
My Rewards 

Frequently Asked Questions 

 

1. Why are we introducing My Rewards? 
To improve the amount and quality of the benefits we offer you and give you greater rewards 

for working at Portsmouth City Council (PCC) 

 

 
2. What does it offer? 
My Rewards is a new online portal that aims to improve the amount and quality of 

the benefits we offer you and give you greater rewards for working at PCC 

My Rewards is available for staff at PCC and offers you new and exclusive savings 

on goods and services including high street retailers, restaurants, cinema and theatre 

tickets. 

Through a salary sacrifice scheme available on My Rewards staff can also apply for 

a brand new and maintained car through the CarPlus scheme, AVC Wise and a new 

bike through the Cycle to work scheme 

You can also find out and apply for the existing staff benefit of childcare vouchers. 
 

3. How can My Rewards save me money? 
My Rewards offers you the chance to save money in two ways: 

 

 through offering you discounts when you buy goods and services including high 

street shopping, eating out, holidays and entertainment

 
 through salary sacrifice arrangements where you agree to give up the right to 

receive part of your gross salary due under your contract of employment, in 

exchange for a non-cash benefit for example a brand new bike or health screening. 

The salary is sacrificed before income tax, national insurance and occupational 

pension contributions resulting in savings on the benefit

 
 

4. How do salary sacrifice arrangements affect my pension? 
Salary sacrifice arrangements may affect your pensionable pay and future pensionable 

benefits. Factors which can influence this include the type of salary sacrifice scheme, 

pension scheme including Local Government Pension Scheme, Teachers, NHS and 



employment category such as teaching or non-teaching. For further details, please refer to 

each individual salary sacrifice schemes FAQs. 

 
 
 

5. How can My Rewards save Portsmouth City Council money? 
PCC makes savings on the employer national insurance contributions on any salary 
sacrificed by staff in exchange for tax free benefits such as a new bike. 

 

 
6. How do I access My Rewards? 
You can access My Rewards 24/7 at https://myrewards.portsmouth.gov.uk through any 

web browser, including at home. When you first access My Rewards you will see the 

following screen. 
 
 
 

 

 
To access the offers and benefits on My Rewards, you will need to register on the site. To 

register, click the 'join' button on the top right hand corner of this screen. You will then need 

to register using your name, payroll number and personal email address and to create a 

user name and password. You will then be able to access all the offers and benefits. 

https://myrewards.portsmouth.gov.uk/


 

7. How does My Rewards work? 
The goods and services offered on My Rewards are provided at a discount to you by 

independent suppliers. 

The Childcare vouchers are offered through Computershare and the Cycle to work 

schemes are offered through Sodexo. 

Each offer and benefit has individual terms and conditions that you should read and agree to 

before signing up to any offer or benefit. 

 

 

8. What is Cycle2work and Cycleplus? 
Cycle2work and Cycleplus are salary sacrifice scheme provided by Cyclescheme where 
council staff will be able to apply for a new bike, which means staff can spread the cost of a 
new bike over 12 months and benefit from national insurance and tax savings 

To find out more, access the Cyclescheme section of My Rewards from the Benefits menu 
where you can find FAQ's and more information on details of the offer. 

 

9. What is CarPlus? 
CarPlus is a salary sacrifice scheme provided by Tusker where council staff will be able to 
apply for a brand new and maintained car, which means staff can spread the cost over 24, 
30, 36, 42 or 48 months and benefit from national insurance and tax savings 

To find out more, access the Carplus scheme section of My Rewards from the Benefits 
menu where you can find FAQ's and more information on details of the offer. 

 
10. What is AVC Wise 
If you are a member of the Local Government Pension Scheme (LGPS) you can pay 
additional voluntary contributions (AVC) to build up additional benefits for when you 
retire. Please note that AVC Wise is not available to Teachers 

 
When you retire the funds you have built up can either be taken as a tax-free lump sum, 
exchanged for extra LGPS benefits or used to purchase an annuity. 

With AVC Wise any contributions you make are paid via salary sacrifice resulting in you making 
savings on Tax (20% or 40%) and National Insurance contributions (approximately 12%) and 
therefore increasing your take home pay. 

 
11. What are Childcare vouchers? 
Parents who have children aged 15 years and under (16 years and under if disabled) can 
save up to £933 a year on childcare costs through the childcare voucher scheme. Staff at 
Portsmouth City Council can register for vouchers which can be used for all registered 
childcare including day nurseries, nannies, crèches, childminders and au pairs. 

The vouchers provided for Portsmouth City Council by Computershare Voucher 
Services, can also be used for registered after school clubs, holiday schemes, activity 
clubs and qualifying childcare at school. 

 
To find out about Childcare vouchers, access the Childcare section of My Rewards where 
you can find more information and to apply for a vouchers you will be directed to the 
Computershare Voucher Service website. 

 
 

12. What can I expect to see when I've registered on My 



Rewards? 
Once you have registered on My Rewards you will be able to log into the site using your user 
name and password. You will then be able to access the home page of the My Rewards 
which looks like this: 

 

 

The tabs on the top right hand corner of this page offer the following: 

Ways to save - where you find details of thousands of national retail offers available through 

cashbacks and reloadable cards. 

Categories - where the retail offers are categorised into the following groups - clothing and 

accessories, entertainment, home and garden, electronics, travel, health and beauty 

Retailer - an A to Z listing of the national retail offers available through My Rewards 

Benefits - where you find details of the salary sacrifice schemes of Cycle2work and 

Cycleplus, Childcare vouchers, AVC Wise and also apply for travel loans. 

My account - where you manage your account including saving your favourites, changing 

your personal details and tracking your activities and purchases 

Basket - where you purchase your retail goods and service through a secure log-in 

 

 
13. Is My Rewards secure to use? 
All your online personal details supplied and stored in My Reward are secure. 

 
 

14. What are the terms and conditions of My Rewards? 



Detailed FAQ's and terms and conditions are available for each service or product available 

on My Rewards. Services and products on the My Rewards benefits website are provided at 

a discount to you by independent suppliers. No liability lies with Portsmouth City Council 

arising from any service or product purchased through the My Rewards portal and the 

liability lies with the supplier or company who provided the service or product. 

 

 
15. What are reloadable cards and how can I use them? 
You can purchase a reloadable card directly from My Rewards from selected national 

retailers that are discounted by 4% to 20% dependent on the retailer meaning you make 

savings. For example, if you purchase a £50 H Samuel reloadable card from My Rewards 

you will pay just £40 but you will receive a card with £50 balance to spend in store at H 

Samuel, saving £10. 

You can purchase a reloadable card at My Rewards by clicking on ‘Ways to Save’ and 

selecting ‘reloadable cards’. Then 

 find the retailer you would like to purchase a reloadable card from

 choose the amount you want to purchase in pounds, you can use the slider 
or type the value in (the discounted price will show when you go to checkout 
but the full value you have selected will be added to your reloadable card to 
spend at your chosen retailer)

 select a memorable date, for example 25/05/2016 (you will need this to 
activate the card and any future top-ups to the card)

 keep this memorable date safe as entering it wrong in future will cause delays

 click "Buy New Card"

 click "Checkout" or continue shopping for other items

 you then pay the discounted price via our secure checkout process.
 your card will be delivered within 3 working days to the address you provide at 

checkout
 your card will be delivered with full instructions on how to activate the funds 

on your card as for security reasons cards are not despatched with the funds 
loaded.

Once activated you can use your card to shop in store at your chosen retailer. Please refer 

My Rewards for latest discount levels. 

. 

16. Who operates My Rewards? 
My Rewards is operated by an external provider Sodexo, a market leader in benefit portals. 

 
 

17. Where can I get more information about My Rewards? 
There is more detailed information about all the offers and benefits available in the 
My Rewards portal. If you would like to speak to some-one about My Rewards 
please contact andy.thomas2@portsmouthcc.gov.uk 
. 
If you need help on using My Rewards directly phone the helpdesk on 01908 
352133, available from 9.30am to 5pm Monday to Friday. 



 

18. Is there a cost for me to use My Rewards? 
My Rewards is completely free to for you to access. 

 

 
19. Do other employers operate anything similar? 
Online benefit portals are in place and offered by many other employers including 
Nottingham, Surrey and Croydon council and are a proven way to help staff save money. 

 
 


